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Please list any comments/requests/questions/suggestions in the body of your email Please enter your data in this column

Oregon Member Form (red lines required) OR DISTRICT CODE- RBRBWD01
Company Name RIVERBEND RIVERBANK WTR DIST
General Company Phone # (503)789-9467
Repair Phone # (971)207-5147
Locate Phone # (971)207-5147
Types of facilities operated (phone catv fiber power gas  water sewer storm-sewer etc) WATER
Counties where facilities are buried CLACKAMAS
Emergency Callouts
The default PIN for automated callouts is 1234.  Yours may be different.  To request that the 
automated callout system allows your tickets to be released without a PIN, please enter your 
initials in the box to the right.
Daytime VDE- (971)207-5147
Primary After Hours BOB SMETHERS- (971)207-5147
Alternate After Hours (optional) JEFF DICKSON- (503)849-8550
Billing Information RBRBWD
Invoices sent monthly via email.  Enter PAPER to change to paper invoices ($5 per invoice)
Billing Contact LISA
Contact Title
Physical Mailing Address PO BOX 1155,HILLSBORO, OR 97035
Email lisa@eliteaccountingteam.com
Phone (503)849-9809
Alternate Contact LYNN VAN ZANDT
Alternate Contact  Address 30880 SW RIVERLANE ROAD,WEST LINN, OR 97068
Alternate Contact Email
Alternate Contact Phone (310)403-9382

Receiving Station RBRBWDX1
Ticket Delivery Method (choose one:  email, ftp, fax, voice callout) email
Ticket Destination (if ftp provide ftp address, username, password) jdickson@nwearthmovers.com, extra paid copy to bob@smethers.com
Contact Name BOB SMETHERS
Address 11105 MAIN ST NE, NO 34,DONALD, OR 97020
Email BOB@SMETHERS.COM
Phone (971)207-5147
Alternate Name JEFF DICKSON
Atlernate Phone (503)849-8550
Mapping/General Contacts
Name BOB SMETHERS- SYSTEMS OP
Address 11105 MAIN ST NE, NO 34,DONALD, OR 97020
Email BOB@SMETHERS.COM
Phone (971)207-5147
Alternate Contact John Carnathan – President
Alternate Contact  Address 31204 SW Riverlane Road
Alternate Contact Email Carnathan5353@gmail.com
Alternate Contact Phone (503)789-9467
List Hours of Operation (local time, used for emergency callouts). 
If left blank you will be listed as always open

Sunday (example: Closed) OPEN
Monday (example: 8am-5pm) OPEN
Tuesday (example: 8am-5pm) OPEN
Wednesday (example: 8am-5pm) OPEN
Thursday (example: 8am-5pm) OPEN
Friday (example: 8am-5pm) OPEN
Saturday (example: Closed) OPEN
List holidays (m/d/y, m/d/y, m/d/y, etc…)
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